SAMPLE WORK ORDER

1-888-COMCAST (266-2278)

02/07/2016 09:06
Job Receipt (797281)
WoNum: 10010904650420650001
Job Number: 797281
Schdpate: 02/07/2016
Account:
Phone #:
Customer :
Address:
NEW BEDFORD, MA 02740-1348

Services:

Tach: 6315

Equip at Location: MAl419EE7924:R

M11422TF8752:R

MA1043FR4666:R

PAEY01364720:R
Equip Added:
Equip Removed:
Payments:
Deposits:

Cust Satisfaction:

This notice is required by the Rules of
the Federal Communications Commission.
Comcast Digital Voice service (CDV) may
have the 911/E911 limitations listed
below. I understand and agree to the
following: In order for my 911 to be
properly directed to emergency
services, Comcast must have my correct
service address. If I move CDV to a
different address without Comcast's
approval, 911 calls may be directed to
the wrong emergency authority, may
transmit the wrong address, and/or CDV
(including 911) may fail altogether.
CDV uses the electrical power in my
home. If there is an electrical power
outage, 911 calling may be interrupted
if the battery back-up in the
associated multimedia terminal adapter
is not installed, fails or is exhausted
after several hours. Calls, including
calls to 911, may not be completed if
there is a problem with the network
facilities, including network
congestion, network/equipment/power
failure, or another technical problem.
Prior to changing my address, or if I
have any 91l-related questions, I will
call 1-800-Comcast. Comcast will need
several business days to update my
service address in the E911 system. USE
OF CDV AFTER DELIVERY OF THIS DOCUMENT
CONSTITUTES YOUR ACKNOWLEDGEMENT OF THE
E911 NOTICE ABOVE. By signing below, I
represent that I am at least 18 years
old; I am the owner of, or tenant in,
the premises at the above address and
that the installation, repair or other
work provided has been satisfactorily
completed. If this work order relates
to the initial installation of
services, I acknowledge receipt of the
Comcast Welcome Kit which contains the
Comcast Residential Customer Agreement,
the Comcast Cable Subscriber Policy
Notice and other important information

about the services. I agree to be bound
by the Comcast Custcmer Agreement which
constitutes the agreement between
Comcast and me for the services as well
as any applicable Comcast acceptable
use policies. If other non-installation
work was provided, I agree to be bound
by the current Comcast Customer
Agreement as well as any applicable
Comcast acceptable use policies. I
authorize Comcast to obtain a credit
report from a consumer credit agency in
connection with the provision of the
services I am receiving. IF I SUBSCRIBE
TO COMCAST DIGITAL VOICE, I ACKNOWLEDGE
MY RECEIPT AND UNDERSTANDING OF THE
E911 NOTICE ABOVE.

Signature:



